
 

OPERATIONS MANAGER 
 
Our client is a privately owned Australian Company providing a comprehensive range of products and services to 
the industrial markets including mining, municipal and manufacturing sectors in Queensland. 
 
Our client is currently seeking an experienced Operations Manager positioned in Mackay to service and expand 

our customer base. 
 
THE SUCCESSFUL APPLICANT WILL BE RESPONSIBLE FOR 

 
• Management of all workshop functions including administration, OH&S, productivity and budgeting. 
• Liaison and coordination with all department managers 
• Maintain competitive awareness and conduct market analysis to identify opportunities for business development 
and generate leads. 
• Promote the workshop to the public by attending relevant Industry networking functions and events 
• Work with HR to recruit, train and retain all workshop personnel 
• Implement and maintain quality control measures and systems 
• Deliver Departmental Reports to General Manager weekly 
 
TO MEET THIS EXCITING AND CHALLENGING ROLE YOU WILL BE ABLE TO DEMONSTRATE 

 
• The ability to meet goals and targets 
• Strong verbal and written communication skills 
• Outstanding customer service skills 
• High level time/self management skills 
• 5 years experience in similar management position 
 
THE SUCCESSFUL CANDIDATE WILL POSSESS 

 
• Trade qualification in either mechanical, electrical or fabrication disciplines 
• Cert IV in Frontline Management (preferred) 
 
A generous remuneration package (including company vehicle) commensurate with skills and experience will be 
offered to the successful candidate. This organisation takes an active approach to developing their people. This 
is a great opportunity to work with a dedicated and dynamic.  
 

If this position is suited to you, please submit your resume to 
office@hayeshr.com.au

 


